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REVISION HISTORY

Date of Version Description

Revision of Change

1.0 Initial Version

30-08-2024 1.1 e Name change requiring PrAO
/DTA authorization.
Authorisation by NPS Trust
user for subsequent name
change

24-12-2024 . Authorisation by CRA user for
subsequent name change
instead of NPS Trust.
18-04-2025 . Second time name change
request to be processed by
CRA based on PAN Verification
or Penny drop Verification (as
instructed by PFRDA)
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Existing Process:

The subscriber intends to update any of the below mentioned details is required to submit duly
filled and signed S2 form and supporting proofs to concerned DDO

Name

Date of Birth

Date of Joining
Date of Retirement.

Post checking, DDO forwards subscriber details change request along with the documents to
concerned PAO/DTO office for verification at PAO/DTO level and onward submission to DTA/Pr AO
office.

Pr AO/ DTA office forwards the said request to CRA along with its letter. The same can be submitted
either through physical mode or through email by way of scanned copies of documents duly sent
through registered email id of PrAO /DTA).

At CRA end, the official verifies the documents provided and processes the subscriber details
change request through maker/ checker concept if there is no discrepancy in the same. In case of
any discrepancy, the same is informed to the concern Nodal office.
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Revised Process:

The existing process involves submission of documents to CRA and processing of the same
through CRA end through its login.

As the offices are engaged with its employees, it would be convenient if the said modification can
be able to process by offices through their login at nodal office end.

In view of the same, a new functionality is developed wherein subscriber modification can get
processed through office end.

The new functionality allows Nodal Office to Initiate Request, Authorize pending request and
view request status for above mentioned four type of subscriber details in CRA.

Name,

Date of Birth,

Date of Joining
Date of Retirement.

This functionality will be available in both CRA and NPSCAN website.

The Matrix for above mentioned updation is as follows:

Flow Matrix for Name Change Request

Request Initiation by Verification Authorization
DDO PAO/DTO PrAO/DTA
PAO/DTO - PrAO /DTA
PrAO/DTA (User 1) - PrAO/DTA (User 2)

Flow Matrix for (Subsequent) Name Change Request

Request Initiation | Verification | Authorization Authorization Authorization
DDO PAO/DTO PrAO/DTA CRA (User 1) CRA (User 2)
PAO/DTO - PrAO/DTA CRA (User 1) CRA (User 2)
PrAO/DTA (User 1) | - PrAO/DTA (User 2) | CRA (User 1) CRA (User 2)

Flow Matrix for DoB/Doj/DoR Change Request

Request Initiation Verification Authorization
DDO PAO/DTO PAO/DTO
PAO/DTO (User 1) - PAO/DTO (User 2)
PrAO/DTA (User 1) - PrAO/DTA (User 2)
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Documents required for Subscriber Name Change:
(Allowed document type:- *.jpeg, *.jpg, *.png, or *.pdf format and size of each document should be between 2KB
to 2MB.

Type of

Name change Marriage Correction and Other
Request

Self-attested gazette
Self-attested gazette copy | copy/Marriage certificate Self-attested POI
Self-attested POl in old
name Self-attested POl in old name Extract of service records
Self-attested POl in new
name Self-attested POl in new name | S2 Form
Extract of service records | Extract of service records with
with new name new name

Proof of bank account with | Proof of bank account with new
new name name

S2 Form S2 Form

Document to
be uploaded

Documents required for Subscriber Date of Birth: (any one from the list)
(Allowed document type-: .pdf,.jpg,.jpeg between size 12 KB to 5 MB.)

Passport

Driving License

PAN card

Voter ID card
AADHAAR

High School Mark sheet

Documents required for Subscriber Date of Joining: (any one from the list)
(Allowed document type-: .pdf,.jpg,.jpeg between size 12 KB to 5 MB.)

» Appointment/Offer Letter
» Employee ID card

Documents required for Subscriber Date of Retirement: (any one from the list)
(Allowed document type-: .pdf,.jpg,.jpeg between size 12 KB to 5 MB.)

» Appointment/Offer Letter
» Employee ID card

Note:

The Ack ids needs to be authorised within 15 days of initiation otherwise the same gets auto-
cancelled.
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1. Modification in Subscriber Name

A. Name Change Request initiation by PAO/DTO/DDO

> DDO/PAO office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 1)

I Oprotean ‘ MNational Pension System (NPS)
Change is growth

PFRDA has appointed Training agency to provide training on NP 5. Gowernment Nodal officers can Click hers . Corporates &

Subscribers
Annual Transaction Statement on Ema User ID

Fasswaord

Imwest in NPS Entsr Capicha 24+ 4=

[ 1 understand that.
Activate Tier Il Account r IDVPRAN & Password is confidential & not to be
wrord should be complex and not commoniy used text or
umber
= | ne=d to kesp changing my password regularty.
FATCA Compliance

Reset Password IPIM for eNPS Helplinstructions for Login

Annuity Quotes

MNodal Offices / Other Intermedianes
7 7 o [T 2 Digital Cestificate
Subscriber Consent to share contact detsils with ASP User ID 1001023800
Password

Enter Csy ha
Subscriber Registration/Photo-Signature Modification Reguest riber Capdct

understand thas,
Status using Receipt Mumber

viord should be complex and not commeonly used text or
umbe
I e [ et evenrar ey Jptenmrmameseci ey el e}

Ny VAithdraal UtiFty
Feset Password elpinstructions for Lo
= [ PRAM Card Dispatoh Status

Figure 1

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 2)

3 NSDL e-Gov i o O protean National Pension System (NPS)

Change is growth

Welcome Drawing and Digbursing Officer -CGV006271G00 02-5ep-2024
Security Views Grievance Exit Withdrawal Request Transaction  Authorize Request  User Maintenance

Initiate Condifional
Withdrawal

Subscriber Bank Details
Update

MyWithdravial 5
A:mclmza'ﬁ;ﬁ Welcome to Central Recordkeeping Agency

DDO Regisfration

Subscriber Nomi 7 G o e -
D:|a”c;|u?da|°emme Click here to view list of Exit Claim IDs awaiting any action

Subscriber Personal

5 Detals Update aurchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

PFRDA has issued an Advisory for Streamlining of handling of Exit cases. For details click here

Guide for NPS operations DDO

Figure 2
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» Click on option “Initiate” and Enter PRAN. Click on “Submit” (Please refer Figure 3)

&9 NSDL e-GovV - ow Oprotean National Pension System (NPS)

Change is growth

User Id: CGV006271G00 Back to Main Men

Personal Details Update

® Initiate O View Request Status

Update Personal Details

Permanent Retirement Account Number (FRAN)* 111000001575

- I

Figure 3

» Existing subscriber details available in CRA will be displayed on screen. (Please refer Figure
4). Click on “Edit”

&€ NSDL e-GoV i now protean Mational Pension System (NPS)

Change is growth

ser bd: CGVD06271G00 Back to Main Men

Personal Details Update

® Initiate O View Request Status

Existing Personal Details

PRAN 111000001578
Subscriber's Name CVTHPVD THNGH
Date OF Birth 06/02/1980

Date Of Joining 24/03/2006

Date OF Retirement 28/02/2040

Note

i » Al dates are in dd/mm/fyyyy format

Figure 4
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Classification: Public

» Select the Change Type, “Subscriber Name”. Select reason for name change request form
available list. (Please refer Figure 5).

Personal Details Update

]
Mew Personal Details

FRAM: 100005862557 Subscriber Mame: ABC DEF GHI

Faason for Changs Documsant Type Upload Document

Change Typs ExIsting value

0 Subacribers NHame ABC DEF GHI

Change Typs Exiating Walus MHaw value Upload Document

Date OT Edrtn 12111959 1211171830
Drate OF Jolning

Date OFf Ratiremmant DD 2054

Document shouwld be in " joeg. “jog. * png. or * pdf format and size of document should be between 2ZKE to 23
is carified that Subscriber = employed with Modal Office’Corporate and the detsills provided in this modification reguest are a= per the service record
Further necessary name chanpes has been camed out in service records of the Subscriber. The given detsils and the documents uplcaded

t

awsidable with us
are wernfi=d by this office.

PRAMN Card Options EPRAN CARD

Figure 5

» Upload the supporting document proof for name change and tick on the declaration.
Select PRAN card option and click on “Submit” (Please refer Figure 6 and 7).
It is the responsibility of the office to check veracity of documents as provided by the
subscriber. Also, the office has to ensure that the name to be updated is as per service

record of the office.
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User Id: 1001023900

Back to Main Men

Personal Details Update

@ Initiate O Verify () Authorize () View Request Status

New Personal Details

PRAN: 100005968882 Subscriber Name: ABC DEF GHI

Change Type Existing Value New Value

Reason for Change Document Type Upload Document

Choose File
OTHER Self-attested PO 614062024, TIFICATE

(1}Jpg
@ Subscriber's Name ABC DEF GHI M

Extract of service
records 514062024, ICATE jpo

,
=E[RE 524062024. . ICATE jpg

Figure 6

Change Type Existing Value New Value Document Type Upload Document

(» Date Of Birth 12/11/1999 121141999 —-SELECT— No fi...osen
(7 Date OF Joining

DDA Y —SELECT— Mo fi...osen

iy Date Of Retirement 01/01/2064 01/01/2064 —-SELECT— Mo fi...osen

Mote - Document should be in * jpeg, *.jpg, *.png, or * pdf format and size of document should be between 2KB to 2MEB

It is certified that Subscriber is employed with Modal Office/Corporate and the details provided in this modification reguest are as per the service record

available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

PRAN Card Options EPRAM CARD

Mote : Revised PRAMN Card will be sent after authorization of reguest as per PRAN Card opfion selected.

Note

All dates are in dd/mmiyyyy format
Document upload is mandatory for updated field

Date of Birth, Date of Joining and Date of Retirement documents should be in *jpeq, *jpg, *.png or *.pdf format. Size of document should be between 2
KE to 5 MB.

Figure 7

» New details as captured in CRA system will be visible on screen” (Please refer Figure 8).
Click on “Confirm”

Figure 8
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User Id: 10011023900

Personal Details Update

Initiate O Werify O Authorize O View Request Status

MNew Personal Details

PRAN : 100005968882 Subscriber Name : ABC DEF GHI

Date OF Birth : 12/11/1998 Date Of Retirement : 01/01/2064

Count = 1

Change Type Existing Details New Details Uploaded Document

Subscriber's Name ABC DEF GHI ABC 5 5 5 5 5 5
It is certified that Subscriber is employed with NModal Office/Corporate and the details provided in this modification request are as per the service record

available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.
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» Request will be captured successfully and acknowledge number will be displayed on
screen. (Please refer Figure 9).

Request has been successfully initiated.

Request Raised For

FRAN 111000001578

Subscriber Name CVTHPVD THNGH

Maker Details

Acknowledgement Number S0209202413051504
Status Initiated by DD
Date of Initiation 02-09-2024

Initiated By - Reg. No CGVODE2T1G

Initiated By - Name Sr DPO

Figure 9

» To view status of request, click on “Transaction” 2>“Subscriber Personal Details Update”"->
“View Request Status”--> “Submit” Please refer Figure 10 and 11).

€9 NSDL e-GoOV : now protean National Pension System (NPS)

Change /s growth

Back to Main Men

Personal Details Update

QO Initiate D Authorize @ View Reguest Status

View Request Status

Acknowiedgement Number
PRAN | 111000001578

Status —SELECT--
From Date*

To Date*

Figure 10
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£V NSDL e-Gov - now Oprotean National Pension System (NP

Change is growth
er ld: CGVODE2T1G00

Personal Details Update

) Initiate o ) Authorize ® View Reguest Status

View Request Status

Acknowledgement Number

PRAN 111000001578
Status —SELECT—
From Date®

To Date*

Acknowledgement Request + oE Type of Maker Enfity | Maker Entity Last Action Pending
Number Date = or Transaction [Lu] Name Taken With

Initiated by Modal

2020920241 8051504 02-09-2024 | 111000001578 Modification 120071747 Sr DPO Pending .
DDoO Verifier

Figure 11
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B. Name Change Request Verification PAO/DTO office

Subscriber name change request Initiated by DDO nodal office needs to be verified by
PAO/DTO nodal office for further authorization by PrAO/DTA office.

In case PAO/DTO nodal office has initiated change request, PrAO/DTA office needs to
authorize the request. (There is no verification for such requests).

Verification of request by PAO /DTO:

PAO/DTO nodal office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID"
and password click on “Submit” (Please refer Figure 12)

| O protean National Pension System (NPS)

Change is growth

lease wait..
PFRDA has appointed Training agency to provide training on NP 5. Government Modal officers can Click here . Corporates & POPs can Click

Subscribers
Annual Transaction Statement on Ema \User ID
Pazsword

Enter Capicha 1 &% 5=

Imwest in NPS
[ 1 understand that,
Activate Tier Il Account | -
word should be complex and not commonly used text or

ber.
n==d to kesp changing my password regularhy.

Beset Passward PIM for eNPS Help/instructions for Login

FATCA Compliance

Annuty Quotes

Nodal Offices / Other Intermediaries
_ o TSN ) Digital Cestificate
Subscriber Consent to share contact details with ASP User ID 111014702

Password

. . . = - Enter Capicha
Subscriber Registration/Photo-Signature Modification Request )

understand that,

My User ID/PRAN & Password is confidential & not to be

disclosed

Password should be complex and not commanly used text or
umber.

| nead to kesp changing my password regularhy.

Rezset Passward Help/instructions for Login

Status using Receipt Mumber

% My Withdrawal LHikty

aﬁ PRAM Card Dispatch Status

Figure 12
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» Click on option Transaction---> Subscriber Personal Details Update--> “Verify”. Enter
PRAN/acknowledgement ID. Click on “Submit.”

(Please refer Figure 13 and 14)

3 NSDL e-GoV - o protean National Pension System (NPS)

Welcome Pay and Accounts Office-1001013700
Grievance  User Maintenance  Document Management  Views

Figure 13

Change is growth

Mavigate to NPSCAN 02-5ep-2024
Transaction  Dashboard  Subscriber Deacfivation / Reactivaion  CGMS BackOffice  Master Download — Nodal Offices Upload  Exit Withdrawal Request  Recruitment Monitering
Tier-2 Activation
Update Subscriber Tier-2
Details
Subscriber Shifting
.gﬁtpp'zz Subscriber Welcome to Central Recordkeeping Agency
Ca‘:_:::z DD Shif Click here to view list of Exit Claim IDs awaiting any acfion
Request
erify DDO Shift Request 3r is required fo purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

DDO Shifting Requast
Statuz Ve Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

Inifiate: Conditional

Withdrawa! 1 online submission of FATCA Self-Cerdification in Subscribers login may be disseminated to your Subscribers. For details, Click here
lerify Conditional
Withdrawal Requast

FATCA Self Certification NPS Operations Guide PAO/DTO DDO

Click here for PFRDA Advisory on sireamlining of handling of Exit cases

Autnorize Non-Financial CRA Helpline for Nodal Offices 1800-222-081 (toll-free)
Transactions

FATCA File Uplosd
FATCA File Status

Subscriber-Shifting Sourc
Authorization

Conditional Withdrawal R

Subscriber Bank Details
o Verification

Authorize Subscriber Grievance pending for re:
Shifting by Source

Viify Subscriber Shifting Withdrawal Request Verif

MyWithdrawa ——————
Authorization Subscriber Bank Details |

D0 Regisiration Retived Lif

Subseriber Parsonal
Details Update

Home | Contact Us | System Configuration / Best Viewsd | Entrust Sscured | Privacy Policy | Grievance Redresss! Policy
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&) NSDL e-GoV : ron protean
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National Pension System (NPS)

zer Id: 1001019700 Back to Main Men

Personal Details Update

O Initiate ® Verify O Authorize O View Request Siatus

Verify Personal Details

Acknowledgement Number

PRAN 111000001578

From Date*

To Date*

Figure 14

> Details of pending request will be visible on screen. (Please refer Figure 15,16 and 17).
To check and verify the details entetred by PAO office, click of hyperlink “Acknowledgement
number”.

€ NSDL e-Gov :now protean

Change is growth

Mational Pension System (NPS)

User Id: 1001019700 Back to Main Men

Personal Details Update

O Initiate ® Verify O Authorize O View Request Status

Verify Personal Details

Acknowledgement Number
PRAN 111000001578

From Date*

To Date*

LJRM
Acknowledgement Request Type ol Maker Entity | Maker Entity it Action
Re{'les‘ For mm

Initiated by

80209202418051504 02-09-2024 | 111000001578 Modified 120071717 Sr DPO Pending DDO Approve/Reject

Figure 15
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Reqguesited For

FFiRAR-

Subsocribaer M=

Acknowledgemeant Nunsber
Stabuas

Date of Indtatiocmn

Initiated By - Reg. Mo
Ivitiated By - Mamme

Flowsr Wiewr

>

[=T="=T T g

I T S T

Sr PO CSGW DOE 2T 1S oD

| Close |

Figure 16

Personal Details to be Updated
PRAN - 111000001578

Date Of Birth : 06/02/1580

Date Of Retirement : 28/02/2040

Change Type Existing Details New Details

Subsecriber's Name CVTHPVD THNGH

Figure 17

0209 -FDZ4a

CVTHPYD KKK THNGH

A TT00DOD1 ST

CWTHPWD THMGH

SO0Z00I20Z418051504

Imitiated by DO

OZ-09-202Z4

CGWDoEZT 16

Sr PO

re=t=ils

REQUEST
RAl SEDy

Subscriber Name : CVTHPVD THNGH

Date Of Joining : 24/102/2006

Uploaded Document

$ 48

_ =

» PAO nodal office can Accept/Rejet the request based on details enterered and documents
uploaded in CRA system. To see the upoded documents click on “Uploaded document”
icon (Please refer Figure 18)
It is the responsibility of the office to check veracity of documents as provided by the subscriber.
Also, the office has to ensure that the name to be updated is as per service record of the office
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£% NSDL e-Gov protean Mational Pension System (NP5

Change ri growlh

er ld: 1001015700

Personal Details Update

Initiate

Personal Details to be Updated

FPRAN : 111000001573 Subscriber Name : CVTHPYD THNGH
Date Of Birth - 06/02/1380 Date Of Joining - 24/03/2008

Date Of Retirement : 28/02/2040

Change Type Existing Details Mew Details Uploaded Document

Subscriber's Name CVTHPVD THNGH CVTHPVD KKK THNGH F 8 1 1

—_ = =

t is cerified that Subscriber is employed with Modal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has besn carried out in service records of the Subscriber. The given details and the documents uploaded
ara werified by this office.

® Accept Reject

Remarks

Figure 18

» Click on “Confirm” to submit the details. (Please refer Figure 19).
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€3 NSDL e-Gov o protean
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MNational Pension System (NPS)

Back to Main Menu

Personal Details Update

) Initiate \ f () Wiew Request Status

Personal Details to be Updated

PRAN : 111000001578 Subscriber Mame : CVTHPYVD THNGH
Date OFf Birth - DE/02/1980 Date OF Joining - 24/03/2008

Date Of Retirement - 28/02/2040

Change Type Existing Details New Details Uploaded Document

Subscriber's Name CVTHPVD THNGH CVTHPVD KKK THNGH 34 4 4

_ e R

t is cerified that Subscriber is employed with Modal Office/Corporate and the details provided in this modification request are as per the senvice record

available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

Confirm
Figure 19

» On successful verification of request, the acknowlwdgement details will be visible on
screen. (Please refer Figure 20).

Feguest has been successfully Werifred

Reqguested For

PRAMN 111000001 57T

Subscriber Nams CWTHPYD THMNGH

Aok now]aedgemeant Mumber E0209202412805 1504
Status Werified
Date of Werificatiom D2-09-2024
Werified By - Regm. Mo Z2000Z50
Sr. DDFM armd Sr. PO,

Werified By - Mams Morthermn Railvwway,
Ferospur

Figure 20

» To view status of request, click on “Transaction” >“Subscriber Personal Details Update”>
“View Request Status”-> “Submit” (Please refer Figure 21 and 22).
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9 NSDL e-Gov i now prntean National Pension System (NPS)

Change i3 growlh

Back to Main Menu

Personal Details Update

) Initiats

View Request Status

Acknowledgement Number

FRAN 111000001578

Status
From Date*

To Date*

Figure 21

£ NSDL e-GovV i now protean Mational Pension System (NPS)

Change i3 prowth

er ld: 10040415700 Back to Main Menu

Personal Details Update

O Initiate ) Veerify 8 oriz ®) View Request Status

View Request Status

Acknowledgement Numbear

FRAN 111000001572
Status

From Date*

To Date*

—
Acknowledgement Req Type of Maker Entdity ker Endi Last Action
Request Fi Perdi
-- Tmnsanhm ID “u

Werified by Modal
Nodal Office Awuthorizer

B020920241 8051504 02-03-2024 | 111000004578 | Modification 120071747 5r DPO Pending

Figure 22

C. Name Change Request Authorization PrAO/DTA office
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» PrAO/DTA nodal office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID”
and password click on “Submit” (Please refer Figure 23)

protean National Pension System (NPS)

Change is growth

lease wait
PFROA has appointed Training agency to provide training on NP 5. Government Nodal officers can Click here . Corporates & POP's can Click

Subscribers
Annual Transaction Statement on Ema User ID

Password

Invest in MPS Ent=r Capioha 4 aA% 5 =

[ 1 understand thar.
e T ([ (3 / User IDIFRAN £ Passward s confidential £ not s be
ssword should be complex and not commenly used text or
r

o ke=p changing my password regularly.

Reset Password IPIM for eMPS Helpfinstructions for Login

FATGA Compliance

Annuty Cuctes

Nodal Offices / Other Intermediaries

TN 2 Digitsl Camificats
Subscriber Gonsent to share contact details with ASP i 111014702
Password

Enter Capicha
g5 Subscriber Registration/Photo-Signature Modification Request o
I understand that,
:@ Status using Receipt Mumber er IDVPRAN & Password is confidential & not to be
= complex and not commaonly used tExt or

to ke=p changing my password regularhy.

My Withdrawal UHikty
Reset Password Help/instrisctions for Login
E [ PRAN Card Dispatch Status

Figure 23

» Click on option Transaction---> Subscriber Personal Details Update---> “Authorize”. Enter
PRAN/acknowledgement ID. Click on “Submit.”

(Please refer Figure 24 and 25)

Oprotean National Pension System (NPS)

Change is growth

‘Welcome Principal Accounts Office- 111014702 Navigate to NPSCAN 22-Aug-2024 Home | Logout

Transaction  PAO FundDetsils ~ Subscriber Registration  Grievance  User Mintenance  Views  Reports  Additional Reports [New] ~ MasterDownload  Dashboard  CGMS BackOffice  Nodal Offices Upload  Error Recification Module  Recruitment Moniloring
g:ha:gf"'e’ﬁm Knowledge Centre  CKYCCompliance  Aadhaar Linking

Authorize Transaction
Tiar-2 Activation

Update Subscriber

@i’;ﬂ"i‘%ﬁ"mg Know more on fund fransfer through NACH

Authorize DDO Shilt Welcome to Central Recordkeeping Agency
Request

DDO Shifting Request

Status Vi

st Click here to view list of Exit Claim IDs awaiting any acfion

FATCA Seff Certification

Al Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

FATCA File Status

jﬂga‘ Sank Dets’s wiill be observed as NPS Service Fortnight in all Nodal Offices to promote awareness regarding NPS ameng all the subscribers. This campaign will be service ornienfed towards the subscribers and aimed af awareness building and improved information dissemination
i For more information please, click here.

Authorize Subscriber

Shiftng by Source

Verify Subscriber Shiting

MhyWithdrawia! Notification
Authorization

‘Subscriber Persona Transaction Type

Deta's Undate

Erroneous Transfer to subscriber
Authorize

Grigvance panding for resclution

Redemption of NON-NP§
contribution Authorize

Retired Life kea sahara, NPS hamara

Figure 24
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O protean National Pension System (NPS)

Change is grawth

Back to Main Men

Personal Details Update

() Initiate (0 Merify (@ Authorize ) Wiew Request Status

Authorize Personal Details

Acknowledgement Number
PRAN 100005068882

From Diate®

To Date®

Submit

MNote

o Fromn Date and To Date will be the request capture date of Personal Details Change.

e Enter any one search criteria, Either Acknowledgment Mumber or PRAMN or fronn Date and to Date

rw- The difference between the From and To Date cannot be greater than 15 days

Figure 25

» PrAO/DTA nodal office can Approve/Rejet the request based on details enterered and
documents uploaded in CRA system. To see the upoded documents click on “Uploaded
document” icon. It is the responsibility of the office to check veracity of documents as
provided by the subscriber. Also, the office has to ensure that the name to be updated is
as per service record of the office

Office can mention reason for rejection/accepatance of request while authoriation. (Please
refer Figure 26).

Oprotean MNational Pension System (MNPS)
Change 1= mrowth

Liser id: 111014702 Back bo Main

Personal Details Update

Personal Details to be Updated

PRAMN - 100005965882 Subscriber Name - ABC DEF GHI

Date OFf Birth - 12M11/1999 Date OFf Retirermeant - 0170172084

Coount : 1
Change Type Existing Details Mews Details Uploaded Document
Subscriber’s Namse ABC DEF GHI ABC - - s s s s

e ., T,

It is cemified that Subscriber i=s employed with Modal OfficeCorporats and the detsils provided in this modification reguest sre as per the service record

awsilable with us. Further necessany name changs has been camied cut in s=rvice necords of the Subscriber. The given detsils and the documents uplcaded
are wernfizd by this office.

= Accept Reject

Remarks

Figure 26
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» Click on “Confirm"” to submit the details. (Please refer Figure 27).

Oprotean MNational Pension System (NPS)
Changs l& rowth

Back to Maln Mani

Personal Details to be Updated

PRAM : 100005368282 Subscriber Mame : ABC DEF GHI
Date Of Birth : 121M1/1999 Date Of Retirement : 01/01/2064

Cownt -1

Change Type Existing Details Mew Details Uploaded Docurment

Subseriber's Mame ABC DEF GHI ABC 5 2 5 5

It is certfied that Subscnber is employed with NModsl Office/Corporate and the details prowided in this madification request are 35 per the senace recond
available with us. Further necessary name change has besn carried out in service records of the Subscriber. The given det3ils and the documents uplosded
ars werified by this offic=.

Figure 27

» On successful authorization of request, the acknowlwdgement details will be visible on
screen. (Please refer Figure 28).

Request has been successfully Authorized.

Requested For
PRAN 100005968882
Subscriber Name ABC DEF GHI
Details

Acknowledgement Number 82108202418001367
Status Authorised

Date of Authorization 22-08-2024
Authorized By - Reg. No 3000045

Authorized By - Name PraOOFFICEE

Figure 28

» To view status of request, click on “Transaction” >“Subscriber Personal Details Update”>
“View Request Status”-> “Submit” (Please refer Figure 29 and 30).
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Oprotean
Change is growth

User Id: 111044702

Personal Details Update

O Initiate

View Request Status

Acknowledgement Number
PRAN

Status

From Date*

To Date*

Figure 29

protean

Change is growth
User Id: 111014702

Personal Details Update

O Initiate

View Request Status

Acknowledgement Number
PRAN

Status

From Date*

To Date*

(O Authorize

10000596385

—~SELECT-

O Authorize

National Pension System (NPS)

Back to Main Men

@ View Request Status

National Pension System (NPS)

® View Request Status

100005253852

Acknowledgement Request R tF Type of Maker Maker Entity Last Action Talk Pending
Number Date = or Transaction Entity ID MName e With
NA

Authorized by
NP3 Trust

E020E202418001213 02-08-2024 | 100005568882

E2108202418001367 21-08-2024 | 100005968382

Figure 30

Modification 10010239

Modification 10010235

PAOOFFEECE

PADODFFEECE

Accepted

Authorized by
Nodal Office

NP 5-Trust

Pendi
] Verifier
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D. Subsequent name change request received for the same subscriber:

In case if name change request is received again second time for same subscriber, the said request
is required to be verified and authorised by CRA user once authorisation is done through
PrAO/DTA.

The initial process will remain the same as mentioned above. Once the request is authorised by
PrAO/DTA, the name will be updated only the same is verified and authorised by CRA user.

PrAO/DTA office is requested to send scan copy of name change request letter to CRA for
processing.

The second time (and subsequent) name change request will be processed by CRA after carrying
out verification of Subscriber’'s name either,
e Through Online PAN verification process [i.e. with name registered in PAN with Income Tax
Department (ITD)] or
By carrying out penny drop verification with name matching on the basis of registered bank
details in the PRAN.

In case Subscriber’'s name to be updated does not match with ITD or in the bank account, then the
request will be rejected by CRA.

Nodal Office is requested to ensure that Subscriber's Bank Account Details and/or PAN are
registered in PRAN before processing second time (and subsequent) name change request in CRA
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2. Madification in Date of Birth (DoB)

Date of Birth (DoB) change request Initiated by DDO nodal office need to be verified and
authorized by PAO/DTO /PrAO/DTA nodal office.

Date of Birth (DoB) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1 can
be authorized by PAO/DTO PrAO/DTA nodal office User 2.

Date of Birth Change Request initiation by PAO/DTO

DDO/PAO office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 32)

protean National Pension System (NPS)

Change is growth

PFRDA has appointed Training agency to prowide training on NPS. Government Nodzl officers can Click here . Corporates &

Subscribers

Annual Transaction Statement on Ema User ID
s

Password
Inwest in NPS Enter Captcha 3 4 - 4 =

[J 1 understand that,

R W Ll il Ab E = s men nsisl 2
Activaie Tier Il Account " :1£CJ--=eErdIB.PE‘u.\I & Password is confidential & not to be

sword should be complex and not commenly used text or
number.

= | nesd to keep changing my passwerd regularty.

Beset Pazsword IPIM for eNPS Help/instructions for Login

FATCA Compliance

Annuity Quotes

Modal Offices / Other Intermediaries
. - ® ey C Digital Certificate
Subscriber Consent to share contact details with ASP \User ID 1001023000

Password

Enter Capicha '2 ‘II o1 3 = 35

Subscriber Registration/Photo-Signature Medification Reguest
understand that,
Status using Receipt Number = My User IDVFRAN & Password is confidential & not to be
disclosed
sword should be complex and not commenly used et or

number.
= | nesd to keep changing my passwerd regularty.

Bzset Pazzward Helplinstructions for Login

% My Withdrawal Utikty

?E PRAM Card Dispatch Status

Figure 32
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» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 33)

Oprotean National Pension System (NPS)

Change is growth

Welcome Principal Accounts Office-111014702 Navigate to NPSCAN 22 Aug-2024 Home | Logout

Transaction ~ PAQ FundDetails  Subscriber Registration  Grievance  UserMaintenance  Views  Reporls  Additional Reports (Wew)  Master Download  Dashboard  CGMS BackOffice  Nodal Offices Upload  Ervor Rectification Module  Recruitment Monitoring
gﬁ';:gs"'e’é‘e“ Knowledge Centre  CKYCCompliance  Aadhaar Linking

Authorize Transaction
Tier-2 Activation

Update Subscriber
Detais

Sebeeret Shiing Know more on fund fransfer through NACH

Authorizs DDO Shif Welcome to Central Recordkeeping Agency
Request
DDO Shifing Request
Status Vi
s Ve Click here to view list of Exil Claim IDs awaifing any action
FATCA Seif Centification
il Subscriber is required to purchase the annuity at the fime of Exit. To view annuity quoles, please click here View Annuity Quotes
FATCA File Status
EnETiEErs will be observed as NPS Service Fortnight in all Nodal Offices to promote awareness regarding NPS among all fhe subscribers, This campaign will be service oriented towards the subscribers and aimed at awareness buiding and improved information dissemination.
pdate For more informatian please, cick here.
Authorize Subsariber
Shiftng by Source.

Verily Subscriber Shifiing

MyWithdrawial Notification
Authorization

Subscriber Persanal Transaction Type

Detais Update:

Erroneous Transfer fo subscriber
Authorize

Grievance pending for resolution

Redemption of NON-NF5
contribution Authorize

Retived Life ka sahara, NPS hawmara .

Figure 33

» Click on option “Initiate” and Enter PRAN. Click on “Submit” (Please refer Figure 34)

protean National Pension System (NPS)

Change /s growth

User id: 1001023900 Back to Main Men

Personal Details Update

@ Initiate O Verify (O Authorize () View Request Status

Update Personal Details

Permanent Retirement Account Mumber (PRANJ* 100005965552

Figure 34
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» Select the Change Type, “Date of Birth". Select supporting proof form available list and
Upload document. Tick the declaration. Click on “Submit” (Please refer Figure 35 and 36). It
is the responsibility of the office to check veracity of documents as provided by the
subscriber. Also, the office has to ensure that DoB to be updated is matching with service
record of the office.

Personal Details Update

® Initiate O Ve O O View Request Status

Mew Personal Details

PRAN: 110070199500 Subscriber Name: GXCZEET THNGH
Change Type Existing Value Mew Value Reason for Ch
~SE

GXCZEET AADHAAR CARD / LETTER ISSUED BY UNIQUE IDENTIFICATION AUTHORITY OF INDIA

GXCZEET
() Subscriber's Name e . el YOTERS IDENTITY CARD

HIGH SCHOOL MARK SHEET
PASSPORT

DRIVIMG LICENSE

Change Type Existing Value Mew Value -
AN CARD

@® Date OFf Birth 0110811580 200031008 ™| WVOTERS IDENTIT' w 110...0.paf
(") Date OFf Joining 1210172007 13/04/2007 _5 CT— Mo fi.. osen

(") Date Of Retirement 21/05/2031 31/06/2031 _SELECT- Mo fi...osen

Figure 35

Change Type Existing Value Mew Value Document Type Upload Document
@ Date Of Birth 0110811830 200371008 VOTERS IDENTIT’ 110...8.pdf
() Date Of Joining 1310172007 13/01/2007 S Mo fi...osen

() Date Of Retirement 3110572031 3110672031 CT— Mo fi...osen

Mote : Document should be in *_jpeg. “ipg. . or *.pdf format and size of document should be betwean 2KB to SMB.

It is certified that Subscriber is employed with Modal Office/Conperate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded

are verified by this office.
PRAN Card Options ~ =FRAN Card At

ePRAN Card

Mete - Revised PRAM &f Physical PRAN Card \M Card option selected

=)

Figure 36
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The subscriber is having option to receive PRAN card either through e-PRAN or can opt for physical
copy of the same. The subscriber can click on PRAN card option and choose the option and submit
accordingly.

» Updated DoB will be visible on screen click on “Confirm” to proceed. (Please refer Figure 37).

Personal Details Update

® Initiate 2 Verif 2 Authorize (2 Wiew Reguest Status

New Personal Details

PRAN : 110070199300 Subscriber Name : GXCZEET THMNGH
Date OFf Birth - 01/08/19590 Date OFf Joining - 13/01/2007

Date Of Retirement - 21/05/2031

Change Type Existing Details Mew Details Uploaded Document

Date Of Birth 01/08/1930 19/03/1980 &

—

It is certified that Subscriber is employed with Modal Office/Corporate and the details provided in this modification request are as per the service record
awailable with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

Confirm

Figure 37

» Details will be saved successfully and acknowledgement number will be visible on screen.
(Please refer Figure 38).

Request has been successfully initiated.

Request Raised For

FRAN 110070139300

Subscriber Name GXCZEET THNGH

Maker Details

Acknowledgement Number S2Z70E202418051444
Status Initiated By Modal Entity
Date of Initiation 27-08-2024

Imitiated By - Reg. No 2000213

Sr. Accounts Officer and Sr. PO,
Horthern Railway, Yamuna Nagar

Imitiated By - Name

Figure 38
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» Status of request can be seen in CRA log in. (Please refer Figure 39).

Personal Details Update

O Initiste O wer O Authorize ® view Request Status

View Request Status

Acknowledgement Mumber

PRAN 110070188800
Status —SELECT-
From Date®

To Date*

Acknowledgement Request 5 0F Type of Maker e B Last Action Pending
Number Date S Transaction Entity ID aner b ELT Wiith

5r. Accounts Officer Initiated By
82708202413051441 | 27-08-2024 | 110070199900 | Modification | 10010254 and 5r. PO, Northern Pending Modal
Railway, Yamuna Nagar Entity

Modal
Authorizer

Figure 39
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B. Authorization by PAO/DTO/PrAO/DTA Office

Date of Birth (DoB) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1 can be
authorized by PAO/DTO PrAO/DTA nodal office User 2.

» PAO/DTO/PrAO/DTA office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User
ID” and password click on “Submit” (Please refer Figure 40)

PFRDA has appointed Training agency to p ent Nodal can Click here . Corporates §

Subscribers

Annual Transaction Statement on Ema

Activate Tier Il Account

FATCA Compliance

Subscriber Consent to share contact details with ASP

Subscriber Registration/Photo-Signature Modifi

Status using Receipt Number

Sl e D CO I S,

Figure 455)

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 41)

Nodal Offices Upload  Error Rectification Module  Exit Withdrawal Request  Recruitment Monitoring  Knowledge Centre W Authorize Transaction
Tier-2 Activation

Tier2 to Tier-1
Switch{One Way Switch)
Updste Subsoriber Tier-2
Detsils
We i
elcome 1o Central Recordkeeping o, e
Authorize Subscriber
Shifting
Click here to view list of Exit Claim IDs awa ) ;
Authorize DDO Shift
Requast
Subscriber is required to purchase the annuity at the ime of Exit. To view annui ppo shifting Request 518 View Annuity Quotes
Status View
Click here for details related to “Voluntary Confribution in Tier | ¢ Initista Conditianal r Subscribers'
Withdrawal
Information regarding online i of FATCA Self-Ceri ion in s 10gin Mé yerify Condtiona ur Subscribers. For details, Click here
Withdrawal Request

Click here for PFRDA Advisory on streamlining of |
FATCA Saif Certfication

NPS Operations Guide Pra0/DTA PAO FATCA File Upload

Nodal Offices Helpline No 1500-22 FATCA File Status

Nodal Photo Signature
Upload

Nogs| Bank Detals

P ‘Lo o erlemen Subseriber Sank Details
retived Life ka sahara, NPS o
Authorize Subscriber ElE T
Home | Contact Us | System Configuration | Best Viewed | Entrust Secured | | Shifting by Source sdressal Policy
Transaction Type
Verify Subscriber Shifting
Subscriber-Shifting Source
MyWithdrawal Authorization
Authorization

DDO Registration .

Subscriber Persanal
Detsils Updste

Figure 21
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» Click on option “Authorize”, enter PRAN details and click on “Submit” (Please refer Figure
42)
(In case request is initiate by DDO office PAO/DTO office needs to verify the same before
authorization)

er ld- 11014700 Back to Main Me

Personal Details Update

tizte

Authorize Personal Details

Acknowledgement Number
PRAN 1100701 82200|
From Date*

To Date*

e -

Figure 42

» Existing details pending for authorization will be available on screen. Click on hyperlink
acknowledgement number to check the details entered by maker. (Please refer figure 43)

er ld: 11014700 Back to Main Men

Personal Details Update
) Initizte T} Ve (@ Authorize ) View Request Status

Authorize Personal Details

Acknowledgement Number
FRAN 110070182000
From Date*

To Date®

Acknowled, it R t T f Mak Last Acti
cxno = o= Request For SE= “_ ~ i Maker Entity Mame astAchon
Number Date Transaction Entity 1D Taken

27.08 5r. Accounts Officer and Initiated B
92708202418051441 110070199500 Modified 10010254 5r. PO, Northern Railway, | Pending .5' Approve/Reject
2024 Nodal Entity
Yamuna Magar

Figure 43
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» The following details will appear on the screen (Refer figure 44)

Requested For

PRAM 110070199900

Swubscriber Namea GHCFEET THHGH

Acknowledgement Humber BE2708202418051 441
Status Initiated By Nodal Entity
Diate of Initiation 27-083-2024

Initiated By - Reg. No 2000213

Sr. Accounts Officer and
Initiated By - Mame Sr. PO, Northern Raibway,
Wamuna Magar

Meod sl Initabor

e T e

Sr. Accournts
Officer and Sr.
PO, Mortherm 1001025401 2T7-0B8-2024
Railway.,
Yamumna Nagar

REQUEST
RAlISED

| Close |

Figure 44

» Nodal office can download and see document uploaded by maker to check the details
entered. Click on “Confirm”. (Please refer Figure 45 and 46). It is the responsibility of the
office to check veracity of documents as provided by the subscriber. Also, the office has
to ensure that DoB to be updated is matching with service record of the office.
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er id: 111014700 Back to Main Menu|

Personal Details Update

Initizte

Personal Details to be Updated

PRAN : 110070192200 Subscriber Mame : GXCZEET THNGH
Date Of Birth : 01/08M1590 Date Of Joining - 127012007

Date OFf Retirement : 31/05/2031

Change Type Existing Details Mew Details Uploaded Document
Date OFf Birth 010871990 19/03/1980 8
[
t is cerified that Subscriber is employed with Modal Office/Corporate and the details provided in this modification request are as per the service record

available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documenits uploaded
are verified by this office.

Figure 45

Personal Details Update

Initiate Ve ® Authorze

Personal Details to be Updated

PRAN : 110070199900 Subscriber Name : GXCZEET THNGH
Date Of Birth - 01/08/1590 Date OF Joining - 12/01/2007

Date Of Retirement : 31/05/2031

Change Type Existing Details Mew Details Uploaded Document

Date OF Birth 01081530 19/03/1980 1

—

t is certfied that Subscriber is employed with Nodal Office/Corporate and the detsils provided in this medification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given detsils and the documents uploaded
are verified by this office.

® Accept

Remarks

Figure 46
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» The following screen will appear on successful authorization. (Please refer Figure 47)

Request has been successfully Authorized.

Requested For

PRAN 10070199000

Subscriber Name GXCZEET THNGH
Details

Acknowledgement Number B2708202418051441
Status Authorised

Date of Authorization 27-08-2024
Authorized By - Reg. Mo 3000045

FA and CAOQ, Northen
Railway, New Delhi

Authorized By - HName

Figure 47

» Status of request can be seen in CRA log in. (Please refer Figure 48).

Personal Details Update

) Initizte 2 Veerify o o ® View Reguest Status

View Reguest Status

Acknowledgement Number
PRAM

Status

From Date*

To Date*

Acknowledgement Regquest of lﬂaker Action | Pending
e =trer rEnmnam --

5r. Accounts Officer and
27-08-2024 | 110070159500 | Modification 10010254 | Sr. PO, Northern Railway, Accepted Completed
Yamuna Nagar

Figure 48
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3. Date of Joining Change Request initiation by PAO/DTO/DDO

Date of Joining (DoJ) change request Initiated by DDO nodal office need to be authorized
by PAO/DTO nodal office.

Date of Joining (DoJ) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1
can be authorized by PAO/DTO PrAO/DTA nodal office User 2.

A. Change Request initiation by PAO/DTO

> DDO/PAO office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 49)

I O protean ‘ National Pension System (NPS)
Change is growth

PFRDA has appointed Training agency to provide training on NPS. Gowernment Modal officers can Click hers . Corporates £

Subscribers

Annual Transaction Statement on Ema

Inwest in NPS r Captcha L4 F 4=

) 1 understand that,
T e —— .o IDVPRAN & Password is confidential & not to be
d should be comple not commonly used text or

4 to kesp changing my passwond regularhy.
FATCA Compliance

Feset Password PIN for ehPS Help/insiructions fior Login

Annuity Suctes
Nodal Offices / Other Intermediaries

[T O Digital Cestificats

Subscriber Consent to share contact details with ASP 1001023800

Subscriber Registration/Photo-Signature Modification Request

Status using Recsipt Mumkber - M IDVPRAN & Password is confidential & not to be

nd not commaonly used text or
=) R —

Beset Password
E 5 PRAM Card Dispatch Status

Figure 49

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 50)

Welcome to Central Recordkesping Agency

Click here lo view list of Exit Claim IDs awaiting any action
& to purchase the annuity at the time of Exit nuity quotes, please click here View Annuity Quotes

re for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

Inform;| Yerfy Gondibons! bmission of FATCA Self-Certification in login may be to your For details, Click here
Click here for PFRDA Advis: ning of handling of Exit cases
MPS Operations Guide PAG/DTO DDO

CRA Helpline for Nodal Offices 1800-222-081 (tolk-free)

Figure 50
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» Click on option “Initiate” and Enter PRAN. Click on “Submit” (Please refer Figure 51)

Personal Details Update

@ Initate O Verity () Authorize () View Request Status

Update Personal Details

Permanent Retirement Account Number (PRAN)* 10040770618

M ‘ Cancel

Figure 51

» CRA system will display current details present in given PRAN and to edit the same click on
“Edit"” (Please refer Figure 52)

Personal Details Update

@ Intiate () Verify O Authorize (O View Request Status

Existing Personal Defails

PRAN 110040770618
Subscriber's Name ASHWIN VIJAY LIMAYE
Date Of Birth 2410311984

Date Of Joining (02/07/2009

Date Of Retirement 31032044

m ‘ Cancel

Figure 52
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» Select the Change Type, “Date of Joining". Select supporting proof form available list and
Upload document. Tick the declaration. Click on “Submit” (Please refer Figure 53 and 54). It
is the responsibility of the office to check veracity of documents as provided by the
subscriber. Also, the office has to ensure that DoJ to be updated is as per service record
of the office

Personal Details Update

@ Initiate O Verify O Authorize O View Request Status

New Personal Details

PRAN: 110040770618 Subscriber Name: ASHWIN VIJAY LIMAYE
Change Type Existing Value New Value Reason for Change Document Type Upload Document

ASHWIN

_ o ASHWIN VIJAY e
() Subscriber's Name LIMAYE VIJAY

LIMAYE

Change Type Existing Value New Value Document Type Upload Document

(") Date Of Birth 2410311984 24/03/1984 —SELECT-- w Mo fi__sen

@ Date Of .Joining 02/07/2009 02/07/2008 —-SELECT-- ~ [ Choose File | No fi...sen
() Date Of Retirement 31/03/2044 31/03/2044 =HEUEE = Nofi_sen
APPOINTMENT/OFFER LETTER
EMPLOYEE ID CARD

Mote . Document should be in “jpeg, *.jpg, *.png, or *.pdf format and size of decument should be between 2ZKB to 5MB.

[ It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this medification request are as per the service record
available with us. Further necessary name change has been carried cut in service records of the Subscriber. The given details and the documents uploaded

Figure 53

Change Type Existing Value New Value Reason for Change Document Type Upload Document

ASHWIN

S ASHWIN VIJAY o
() Subscriber's Name LIMAYE VIJAY

LIMAYE

Change Type Existing Value New Value Document Type Upload Document
() Date Of Birth 24/03/1984 24/03/1984 = = No fi
(@ Date Of Joining 02/07/2009 02/07/2008 iy [ choose File | Nofi...

() Date Of Retirement 31/03/2044 31/03/2044 _ - Mo fi...

Mote - Decument should be in * jpeg, *jpg, *.png, or *.pdf format and size of document should be between 2KE to SMB.

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

. I

Figure 54
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» Updated DoJ will be visible on screen click on “Confirm” to proceed. (Please refer Figure 55).

Personal Details Update

(@ Initiate O Verify ) Authorize ) View Request Status

New Personal Details

PRAN : 110040770618 Subscriber Name : ASHWIN VIJAY LIMAYE
Date Of Birth : 24/03/1984 Date Of Joining : 02/07/2009

Date Of Retirement : 31/03/2044

Change Type Existing Details New Details Uploaded Document

Date Of Joining 02/07/2009 02/07/2008 R 3

—_

It is certified that Subscriber is employad with Nodal Office/Corporate and the details provided in this moedification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

Note
= All dates are in dd/mm/yyyy format

. » Document upload is mandatory for updated field

Figure 55

» Details will be saved successfully and acknowledgement number will be visible on screen.

(Please refer Figure 56).

Request has been successfully initiated.

Request Raised For

PRAN 110040770618

Subscriber Name ASHWIN VIJAY LIMAYE
Maker Details

Acknowledgement Number 82608202418051423
Status Initiated By Nodal Entity
Date of Initiation 26-08-2024

Initiated By - Reg. No 2000213

Sr. Accounts Officer and Sr. PO,

iiiatel Brasane Northern Railway, Yamuna Nagar

Figure 56
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B. Authorization by PAO/DTO/PrAO/DTA Office

Date of Joining (DoJ) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1
can be authorized by PAO/DTO PrAO/DTA nodal office User 2. PAO/DTO/PrAO/DTA office
will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and password click on
“Submit” (Please refer Figure 57)

PFRDA has appointed Training agency to provide training on NP S. Government Nodal officers can Click here . Corporates &

Subscribers

Annual Transaction Statement on Ema

Activate Tier Il Account

FATCA Compliance

Reset Password

Nodal Offices / Other Intermediaries
® 1PN Digital Cenificate

Subseriber Consent to share contact details with ASP
Subscriber Registration/Photc-Signature Meodification Request

Status using Receipt Number

Sl Pt PN bt Combe

Figure 57

Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 58)

Authorize Request  Contribution Details  Security  Account Details  Subscriber Registration  Grievance  UserMaintenance  Views Reports  Transaction  Additional Reports (Mew)  Master Download  Dashboard  Subseriber Deactivation / Reactivation  CGMS BackOffice

Nodal Offices Upload  Ervor Rectification Madule  Exit Withdrawal Request  Recruifment Monitoring  Knowledge Centre  Download  Transact Onlirfll

WWelcome to Central Recor . |

Click here to view list of Exit Clair n
Subscriber is required to purchase the annuity t the time of Exit. To v west 15 click here View Annuity Quates

Click here for details related to ‘Voluntary Contribution {177 = avt. Sector Subscribers’
Information regarding anline submission of FATGA Seff.Ceriificafion in Subscriber Vs iated to your Subscribers. For details, Click here
Click here for PFRDA Advisory on strear = jon  LCASES
NPS Operations Guide Pra0;

Nodal Offices Helpling N FATCA File Status
Nodal Phots Signature.
Uiz

Retirved Life ka sahara

Home | Contact Us | System Configuration | Best Viewed | Enirus'

Figure 58
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» Click on option “Authorize”, enter PRAN details and click on “Submit” (Please refer Figure
59)

Personal Details Update
O Initiate (@] @ Authorize O view Request Status

Authorize Personal Details

Acknowledgement Number
PRAN 110040770618]
From Date*

To Date*

Note
» From Date and To Date will be the request capture date of Personal Details Change.
= Enter any one search criteria, Either Acknowledgment Number or PRAN or from Date and to Date

= The difference between the From and To Date cannot be greater than 15 days

Figure 59

» Existing details pending for authorization will be available on screen. Click on hyperlink
acknowledgement number to check the details entered by maker. Nodal office can
download and see document uploaded by maker to check the details entered. Click on
“Accept”. Also tick declaration (Please refer figure 60 and 61)

Personal Details Update
O Initiate O Verify @ Authorize (O View Request Status

Authorize Personal Details

Acknowledgement Number
PRAN 110040770618
From Date*

To Date*

Acknowledgement Request Type of Maker . Last Action
Entity ID pisker Entily Hame Taken

26.08. Sr. Accounts Officer and

82608202418051423 110040770618 | Modified | 10010254 | Sr. PO, Northern Railway, | Pending | MUa®d BY | 1 0 ove/Reject
2024 Nodal Entity
Yamuna Nagar

Note
» From Date and To Date will be the request capture date of Personal Details Change.

« Enter any one search criteria, Either Acknowledgment Number or PRAN or from Date and to Date

Figure 60
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Personal Details Update

O Initiate ® Authorize O View Reguest Status

Personal Details to be Updated

PRAN : 110040770618 Subscriber Name : ASHWIN VIJAY LIMAYE
Date Of Birth : 24/03/1984 Date Of Joining : 02/07/2009

Date Of Retirement : 31/03/2044

Change Type Existing Details MNew Details Uploaded Document

Date Of Joining 02/0772009 02/07/2008 S

—

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carred out in service records of the Subscnber. The given details and the documents uploaded
are verified by this office.

® Accept O Reject

Remarks

e

Figure 61

> Nodal office needs to verify confirmation screen and Click on “Confirm” (Please refer figure
62). It is the responsibility of the office to check veracity of documents as provided by the
subscriber. Also, the office has to ensure that DoJ to be updated is as per service record of the

office

Personal Details Update

O Initiate O Verify ® Authorize O View Request Status

Personal Details to be Updated

PRAN : 110040770618 Subscriber Name : ASHWIN VIJAY LIMAYE
Date Of Birth : 24/03/1984 Date Of Joining : 02/07/2009

Date Of Retirement : 31/03/2044

Change Type Existing Details New Details Uploaded Document

Date Of Joining 02/07/2009 0207/ 2008 3

—_

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office

QW

Figure 62
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» The following screen will

appear on successful authorization. (Please refer Figure 63)

Request has been successfully Authorized.

Requested For

Details

PRAN

Subscriber Name

Acknowledgement Number
Status
Date of Authorization

Authorized By - Reg. No

Authorized By - Name

110040770618

ASHWIN VIJAY LIMAYE

82608202418051423
Authorised
26-08-2024

3000045

FA and CAQ, Northen
Railway, New Delhi

Figure 63

» Status of request can be seen in CRA log in. (Please refer Figure 64).

View Request Status

Acknowledgement Number

PRAN 110040770618

Status ~SELEGT--

From Date* DDIMMAYYYY

To Date* YRR

Maker _ Last Action Pending
Entity D Haker Enfiy fame m

Sr. Accounts Officer
and Sr. PO, Northern
Railway, Yamuna Nagar

Type of
Transaction

Acknowledgement Request

£2308202418051326

Authorized by
Nodal Office

23-08-2024 | 110040770618 | Modification | 10010254 Accepted NA

Sr. Accounts Officer
and Sr. PO, Northern
Railway, Yamuna Nagar

82602202413051423 | 26-08-2024 | 110040770618 | Modification | 10010254 Accepted Completed

From Date and To Date will be the request capture date of Personal Details Change.
Enter any one search criteria, Either Ackmowledgment Number or PRAN or from Date and to Date

The difference between the From and To Date cannot be greater than 15 days

Figure 64
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4. Modification in Date of Retirement:

Date of Retirement (DoR) change request Initiated by DDO nodal office need to be
authorized by PAO/DTO nodal office.

Date of Retirement (DoR) change request Initiated by nodal office PAO/DTO/PrAO/DTA user
1 can be authorized by PAO/DTO PrAO/DTA nodal office User 2.

Change Request initiation by PAO/DTO
DDO/PAO office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 65)

I O protean ‘ MNational Pension System (NPS)
Change is growth

PFRDA has appointed Training agency to prowide training on NP'S_ Gowernment Modal officers can Click hers . Corporates &

Subscribers
Annual Transaction Statement on Ema

Inwest in MFS

Activate Tier Il Account

FATCA Compliance

Feset Password PIN for sMPS Help/inssructions for Login

Annuity Quotes

Modal Offices / Other Intermediaries

2 Digital Cenificats
Subscriber Consent to share contact details with ASP ' 1001023000

Subscriber Registration/Phote-Signature Medification Regquest

St=tus using Recsipt Mumber

kes=p changing my passwond regularty.

Beset Password
= [ PRAN Card Dispatch Status

Figure 65

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 66)
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Grievance  UserMainfenance  Document Management Views Transaction Dashboard  Subscriber Deactivation | Reactivafion ~ CGMSBackOffice  MasterDownload  Nodal Offices Upload  Exit Withdrawal Request  Recruitment Monitoring  Knowledge Centre.
Tier-2 Artivation

Update Subscriber Tier-2
Details
Subseriber Shifing
Authorize Subscriber
Shifiing
Wele seping Agency

e jlcome o Central Recordkeeping Agency
Ri t . . ~

ecquest Click here fo view list of Exit Claim IDs awaiting any action
Verify DDO Shift Request.

EE&SQ%Z.;“ Requsst ¢4 to purchase the annuity at the time of Exit To view annuily quoles, please click here View Annuity Quotes

Initiate Conditional
re for details related to “Voluntary Contribution in Tier | account by Gev. Sector Subscribers’
Inform; Verfy Cenditan bvission of FATCA Seff Certfication in Subscribers login may be disseminated to your Subscribers. For dtais, Click hers
Withdrawal Request
FATCA Sef ertfcation Click here for PFRDA Advisary on streamlining of handiing of Exct cases
Auttaraz NonvFinsncis NPS Operations Guide PAQ/DTO DDO
Transactions
e, CRA Helpline for Nodz| Offices 1800-222.081 (ol fres)
FATCA File Status
Subseriber Bank Detais
Update
Authorize Subscriber
Shifting by Source Notification

Verly Subscriber Shifting
Transaction Type

MyWihdrawel
Authorization Subseriber-Shifting Source
Authorization

DDO Registration

Subseriber Perzonsl na mar .
Detais Update

Figure 66

» Click on option “Initiate” and Enter PRAN. Click on “Submit” (Please refer Figure 67)

Personal Details Update

® Inifiate Ve () Authorize () View Request Status

Update Personal Details

Permanent Retirement Account Number (PRAN)* 110010199039

o |

Figure 67

» CRA system will display current details present in given PRAN and to edit the same click on
“Edit” (Please refer Figure 68)
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Personal Details Update

® Initiate O Authorize O View Request Status

Existing Personal Details

PRAN 110010199089
Subscriber's Name Vaibhav Vivek Gholap
Date Of Birth 16/09/1980

Date Of Joining 27101/2007

Date Of Retirement 30/09/2040

e Y

i
i = All dates are in ddimm/yyyy format

Figure 68

Select the Change Type as “Date of Retirement”. Select supporting proof form available
list and Upload document. Tick the declaration. Click on “Submit” (Please refer Figure 69
and 70). It is the responsibility of the office to check veracity of documents as provided
by the subscriber. Also, the office has to ensure that DoR to be updated is as per service
record of the office
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Personal Details Update

¥ Initiate ify O Authorize O Wiew Request Status

MNew Personal Details

PRAN: 110010199089 Subscriber Name: Vaibhav Vivek Gholap
Change Type Existing Value New Value Reason for Change Document Type Upload Document

VAIBHAV

§ ETTTTnlms [ VIVEK
Gholap

GHOLAP

Change Type Existing Value Mew Value Document Type Upload Document

() Date OF Birth 16/09/1980 16/09/1980 : CT- Mo fi.._osen
(O Date Of Joining 271012007 27/01/2007 CT— No fi...osen

Date Of Retirement 30/08/2040 30/00/2044 —SELECT— ~ [ Choose File | Mo fi.._osen

—SELECT-—

Note : Document should be in * jpeg, *.jpg, *.png, or * pdf format and size of document shot SEEOINIMEN/CLEERILENTELE

E\u’IF'LOYEE ID CARD
[ Itis certified that Subscriber is employed with Nedal Office/Corporate and the details p.- e —eimmmimee = mmmme ATE 23S peT the service record

available with us. Further necessary name change has been carried out in service records of the Subscnber The given details and the documents uploaded
are verified by this office.

Figure 69

New Personal Details

PRAM: 110010199089 Subscriber Name: Vaibhav Vivek Gholap
Change Type Existing Value New Value Reason for Change Document Type Upload Document
WAIBHAN
Vaibhav Vivek

(") Subscriber's Name WV
) Gholap VIVEK

GHOLAP

Change Type Existing Value New Value Document Type Upload Document
¢ Date Of Birth 16/09/1980 16/09/1980 < Mo i, _osen

) Date OF Joining 27T/01/2007 2TI01/2007 - Mo fi.._osen

@ Date Of Retirement 30/09/2040 30/092044 EMPLOYEE ID CAF pus...1).pdf

MNote : Document should be in *_jpeg, * jpg, *.png, or * pdf format and size of document should be between 2KB to 5MB

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

Canest

Figure 70
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» Updated DoR will be visible on screen click on “Confirm” to proceed. (Please refer Figure 71).

Personal Details Update

@ Initiate O Authorize O View Request Status

New Personal Details

PRAN : 110010192089 Subscriber Name : Vaibhav Vivek Gholap
Date Of Birth : 16/09/1920 Date Of Joining : 27/01/2007

Date Of Retirement : 30/09/2040

Change Type Existing Details New Details Uploaded Document

Date Of Retirement F0/09/2040 30/09/2044 2

—

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

i« All dates are in dd/mm/yyyy format

i » Document upload is mandatory for updated field

Figdre 71

» Details will be saved successfully and acknowledgement number will be visible on screen.
(Please refer Figure 72).

Request has been successfully initiated.

Request Raised For

FRAN 110010199089

Subscriber Name Waibhav Vivek Gholap

Maker Details

Acknowledgement Number 82603202418051424
Status Initiated By Nodal Entity
Date of Initiation 26-08-2024

Initiated By - Reg. No 2000213

Sr. Accounts Officer and Sr. PO,
Northern Railway, Yamuna Nagar

Initiated By - Name

Figure 72




@protean
Page: 49 of 52 ‘

‘ Classification: Public Version No.: 1.3 18-04-2025

B. Authorization by PAO/DTO/PrAO/DTA Office

Date of Retirement (DoR) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1 can
be authorized by PAO/DTO PrAO/DTA nodal office User 2. PAO/DTO/PrAO/DTA office will log in to
CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and password click on “Submit” (Please

refer Figure 73)

here . Corporates §

PFRDA has appointed Training agency to provide training on NP S. Government Nodal officers can Click

Annual Transaction Statement on Ema

Enter Captcha

Activate Tewer Il Account

Subscribers

34+ 4=

understand that,

Subscriber Consent to share contact details with ASP
Subscriber Registration/Photo-Signature Medification Request

Status using Receipt Number

Figure 73

Nodal Offices / Other Intermediaries

Click on option “Transaction” and sub menu “Subscriber Personal Details Update”

(Please refer Figure 74)

Authorize Request  Contribution Details

Nodal Offices Upload  Error Rectification Module  Exit Withdrawal Request  Recruitment Monitoring ~ Knowdedge Centre  Download  Transact OnlifiileRIEREERT]

WWelcome to Central Recor

Click here to view list of Exit Clair
Subscriber is required to purchase the annuity at the fime of Exit To v

Click here for details related to ‘Voluntary Contribution

Information regarding online submission of FATCA Self-Cerfification in Subscriber
Click here for PFRDA Advisory on sirear

NPS Operations Guide Prady

Nodal Offices Helpline N

Retired Life ka saha

Home | Cartact U | System Configuration/ Best Wiewsd | Enirus

Figure 74

Tier-2 Activation

Tier-2 1o Tier!
Swich(One INay Swich)

Update Subscriber Tier-2
Details

Subseriber Shifing

Authorize Subscriber
Shiting

Authorze DDO Shif
DO Srifting Request
Status View

Inisiate Canditional
Withdrawal

Veiy Condilanal
Wihcrawal Request

FATCA Sef Cerfication
FATCA Fiz Upload
FATCA i Status
Nodal Photo Signature
Upload

Nodal Bank Details.
Update
Subscriber Bank Details

Authortze Subscriber
Shifing by Source
Verfy Subscriber Shifing

MyWihdrawa:
Authorzation

7 DDO Registraton

Subseriber Parsonal
Details Update

Security  Account Details  Subscriber Registration  Grievance  UserMaintenance Views Reports  Transaction  Additional Reports (New)  Master Download  Dashboard  Subseriber Deacfivabion / Reactivation ~ CGMS BackOffice:

1se click here View Annuity Quotes

vt Sector Subscribers'
iated to your Subscribers. For details, Click here

frases

. ifevance Resressal Polcy
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» Click on option “Authorize”, enter PRAN details and click on “Submit” (Please refer Figure
75)

Personal Details Update

O Initiate @] ® Authorize _) View Request Status

Authorize Personal Details

Acknowledgement Number
PRAN 110010199089
From Date*

To Date*

l—JRm

Note
= From Date and To Date will be the request capture date of Personal Details Change.
i =« Enter any one search criteria, Either Acknowledgment Number or PRAM or from Date and to Date

i = The difference between the From and To Date cannot be greater than 15 days

Figure 75

» Existing details pending for authorization will be available on screen. Click on hyperlink
acknowledgement number to check the details entered by maker. Nodal office can
download and see document uploaded by maker to check the details entered. Click on
“Accept”. Also tick declaration (Please refer figure 76 and 77). It is the responsibility of the
office to check veracity of documents as provided by the subscriber. Also, the office has
to ensure that DoR to be updated is as per service record of the office

Personal Details Update
) Initiate O Verify ® Authorize ) View Request Status

Authorize Personal Details

Acknowledgement Number
PRAN 110010199089
From Date*

To Date*

unm
cknowledgement Request Type of Maker _ Last Action
[LrmE=T Request For ETYIE aker Entity Name mm
26-08

Sr. Accounts Officer and
82608202418051424 " | 110010199089 Modified 10010254 Sr. PO, Northermn Railway,

Initiated By e
2024 Pending | o dal Entity | 2RRrove/Reject
Yamuna Nagar

From Diate and To Date will be the request capture date of Personal Details Change.
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Figure 76

Personal Details Update

O Initiate O @ Authorize O View Request Status

Personal Details to be Updated

PRAN : 110010199089 Subscriber Name : VAIBHAV VIVEK GHOLAP
Date Of Birth : 16/09/19280 Date Of Joining : 27/01/2007

Date Of Retirement : 30/09/2040

Change Type Existing Details New Details Uploaded Document

Date Of Retirement 30/09/2040 30/09/2044 I

—_

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

@ Accept O Reject

Remarks

e

Figure 77

Nodal office needs to verify confirmation screen and Click on “Confirm” (Please refer figure
78)

Personal Details Update

O Initiate O Werify ® Authorize O View Request Status

Personal Details to be Updated

PRAN : 110010199089 Subscriber Name : VAIBHAV VIVEK GHOLAP
Date Of Birth : 16/09/1980 Date Of Joining : 27/01/2007

Date Of Retirement : 30/09/2040

Change Type Existing Details New Details Uploaded Document

Date Of Retirement 3040972040 30/09/2044 !

—

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

ucamel
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Figure 78

» The following screen will appear on successful authorization. (Please refer Figure 79)

Request has been successfully Authorized.

Requested For

PRAN

Subscriber Name:

Details

Acknowledgement Number
Status
Date of Authorization

Authorized By - Reg. No

Authorized By - Name

110010199089

VAIBHAV VIVEK GHOLAP

82608202418051424
Authorised
2708-2024

3000045

FA and CAOQ, Northen
Railway, New Delhi

Figure 79




